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ADULT CARER SUPPORT PLANS
& YOUNG CARERS STATEMENTS
Last year we let you know about a new development for Carers – the introduction of Adult Carer Support
Plans. The support plan replaces the traditional Carers Assessment previously offered by Social Work and
aims to allow Carers to have a voice and helps to access services they may require.
How can I find out more?
All new Carers registered with the service will receive information about how a Carer Support Plan or Young
Carers Statement could help and will be offered the chance to complete one with a member of staff. If you
already use the service you can also ask for more information or your Carers Support Worker may suggest
one might be beneficial.
How can a plan help?
An Adult Carer Support Plan gives you the opportunity to express your feelings and explore support that
could be of benefit. The aim is to find out what impact caring has on life as a whole. This extends the
process that the traditional Carers Assessment offered and takes a more personalised approach. The support
plan looks at 7 areas of life: the caring role; how you feel; time for yourself; your health; how you manage at
home; finances; and work. The Young Carers Statement concentrates on all areas of health and wellbeing,
friendships and family.
A plan is developed which looks at what is needed to improve things or maintain a healthy balance between
caring and a life outside of caring. The plan is reviewed after six/twelve months or earlier if required.
What Carers have said about completing a plan...

“I had a very successful meeting
this morning with Social Work and
the Support Plan was very much
appreciated as they said it saved
them a lot of time.”

“This has made a big difference to me. I was
coping but was starting to slip due to the increasing demand of my caring role for two people.
This really started to bother me and affect me.
My own budget has meant that I now have space
to do things for me and I can’t tell you how much
peace of mind this gives me and I feel I have a
little more control over my life.”

If you would like to find out more please contact your Carers Support Worker at the Centre or phone to
request a leaflet – 01387 248600. You can also email us at info@dgalcarers.org
Facebook “f ” Logo

CMYK / .ai

Facebook “f ” Logo

CMYK / .ai

Dumfries & Galloway Carers Centre, 2-6 Nith Street, Dumfries.
Tel: 01387 248600
Wigtownshire 01671 401152 E-mail: info@dgalcarers.org

EASTER HOLIDAYS
We will be closed Friday 14th April, Monday 17th April
and
Monday 1st May for May Day.

CARERS TRIP TO CRAY HOUSE, PERTHSHIRE
After years of pressure, Fiona Barr, Wigtownshire
Carers Support Worker finally gave in and let me
join her and eleven Carers on a trip to beautiful
Cray House in Perthshire for a residential break.
The Dumfries ladies and I joined the bus and
we headed off on our road trip. There was lots
of chatter and getting to know each other on the
journey up. Arriving late afternoon we quickly
sorted out the sleeping arrangements and
unpacked. The house was absolutely stunning
and the grounds were beautiful, especially with the
autumn colours around the pond in the garden.
Allowing the Carers to unwind after the journey,
Fiona and I and set about decorating the dining
room ready for the chef who was coming to cater
for us that evening. A lovely meal was prepared
and we all sat down to eat with lots more chatter.
After the meal, we lit the huge open fire in the
living room and all chilled out with chocolates in
abundance before heading off to our comfy beds.
After breakfast the following morning our personal
bus driver took us to Pitlochry and Blairgowrie

“Some me time in a
beautiful place”
for a spot of lunch and retail therapy. Back to
the house in the afternoon for a cuppa and some
nibbles then it was time to get dressed up for a
meal out in the evening. By this time, everyone
was really getting to know each other and I have
to say the company was excellent. A highlight for
me was the Abba sing-along on the bus back to
the house - many thanks to Maya for providing
the CDs!

“I looked at Cray House on
the web and it was such
a beautiful environment,
both the house and the
setting. Very tranquil and
peaceful”.

Before heading home on the final day there was
a wee stop off at Ikea and Braehead which gave
the bus driver an extra challenge of re-packing the
boot of the bus to fit in all our purchases!
This trip was all about pampering the Carers and
allowing them a nice relaxing short break. It was

“It was lovely not
having to do anything
and I felt relaxed
and spoiled”
clear that everyone enjoyed themselves, I know
I certainly did! It was lovely to see friendships
being formed, phone numbers being swapped
and lots and lots of laughter. I thoroughly enjoyed
everyone’s company and loved getting to know
the Carers and put faces to names.
We’ve had some really nice feedback but
my favourite one has to be the answer to our
question “Do you have any suggestions

as to how the residential might be
improved?” The Answer was “more
chocolate!”
Ros Watt
Short Breaks Support Worker

DUMFRIES & GALLOWAY
CARERS CENTRE
20th Anniversary Celebration

Carers from across the region gathered at the Cocoabean
Factory in Twynholm last year to celebrate 20 years of Dumfries
& Galloway Carers Centre. It was lovely to see so many ‘well
kent’ faces including some of the first Carers who registered with
the Centre! Carers and their families came from Wigtownshire,
Stewartry, Nithsdale and Annandale & Eskdale to join in the celebrations.
The night started off with a welcome speech from Centre Manager, Claudine Brindle who
welcomed everyone to the event and spoke about the last 20 years at the Carers Centre
and how she had been involved since the beginning! She also spoke about the great work
the Centre staff do and thanked them for the support they give to Carers. Claudine was then
presented with a 40 year Calendar from the Dalbeattie branch
of the Men’s Shed as a thank you for the support they had been
given from the Centre in helping them set up.
A lovely teatime meal was enjoyed by everyone with a great
choice on the menu. It was lovely to hear all the chattering
and laughter throughout the course of the evening. Fortunately
the sun came out and both adults and children were able to
enjoy the outside space.
The general consensus was that it was a great social event
and hopefully we won’t wait another 20 years for the next one!
Thank you to all who were involved in organising the event and
to the Cocoabean for making us so welcome.

Pop up Jam Session in
Castle Douglas
Our Carers Ukulele group held a pop up charity Jam Session
to raise funds for Carers activities in the Stewartry area.
The group invited like minded people to join them with their
instruments and play music together. On the night there
were guitars, fiddles, various drums, ukuleles, a harp and
penny whistles. Money was raised from entry fee and a
really wacky raffle. On the night we were awarded £350
from the proceeds raised. The group decided to invite
along the Carers Ukulele group and give them a platform
for their debut performance. The ladies played three
songs they had learned and it went down well. The Carers enjoyed the experience and
would like to do this event again. It was lovely to see the Carers experience their
first public performance.
Karen Lewis
Stewartry Carer Support Worker

JOIN US ON A CARERS DAY TRIP TO
BEAMISH - THURSDAY 11th MAY
ENJOY SOME “ME TIME” IN THE COMPANY OF OTHER CARERS

Beamish is a world famous, open air museum, telling
the story of life in North East England during the 1820s,
1900s and 1940s. Come along and discover how life was
on the Home Farm during the Second World War, see
what’s cooking in the pit cottages, and get on board the
steam train leaving the Edwardian train station. There’s
something for everyone at Beamish so take some much
needed time out from your caring role and enjoy a great
day out with other Carers.
We have been awarded funding from Carers Trust for this trip and only ask for a contribution of £5
towards the cost. As spaces are limited please call the Carers Centre to express an interest.
Lesley Jeffrey
Assistant Manager

Health &
Wellbeing
Project
OUR AIMS:
ü To reduce any negative impact of individuals
caring roles on their own Health & Wellbeing
ü To encourage Carers to take time for
themselves, enabling them to sustain their
caring role
ü To enable Carers to support each other through
shared interests/circumstances
ü To expand Carers Groups and Training across
the region
WHAT CAN OUR HEALTH & WELLBEING
COORDINATORS OFFER?
GROUPS
• Knit & Natter
• Brew & Blether
• Arts & Crafts
• Let’s Get Sporty
LUNCHES
• Carers Lunches/Coffee Support Groups
• Male Carers Lunches
TRAINING
• Free training with the Care Training Consortium

•

•
•
•

e.g. Medication, First Aid, Moving & Handling,
Dealing with Stress, Assertiveness and many
more
Free Educational sessions/courses with the
Wellbeing & Recovery College at UWS
(over 18 years) e.g. Learning about Autism,
Mindfulness and many more
Free Open Learn courses with OU – support
in plotting journeys and engaging learners
Free Training with Carers Trust e.g
Understanding Mental Illness
Mindfulness Taster Sessions and full Training

DAYS FOR CARERS
• Relaxation Days e.g. Allanton Peace Sanctuary
• Pamper Days and therapy/relaxation sessions
INFORMATION SESSIONS
• Various Speakers at Brew & Blether Drop-Ins
e.g. Hard of Hearing, Health Improvement
Team
• Guardianship/Power of Attorney
EVENING OPENINGS
• Try something new e.g. Tai Chi, Arts & Crafts,
Sweet Making
• Reiki
• Pampering/Relaxation
• Training to support Caring Role or themselves
We always encourage Carers to take time out and
look after their own health and wellbeing. If you are
interested in any of these activities or would like to
find out more please contact Gillian or Kirsteen on
01387 248600.

Respitality (Respite and Hospitality) has been running in
Scotland for over two years now. Dumfries & Galloway
Carers Centre joined the project in the beginning.
The idea behind it is to offer Respite for Carers through
Scottish Hospitality. We receive gifts of short breaks
from the Hospitality sector in Dumfries and Galloway
and match them up with a Carer who we think might be
interested in the type of break on offer. The breaks we
have been gifted so far are a relaxing treatment at a local
beauty salon, a regular donation of a meal at an Italian
restaurant, Burns Supper tickets at a Hotel, DB&B in a
hotel, Christmas lunches for 6 Carers, the possibilities
are endless.
Generally the gifts are offered in the quieter season – later
in Autumn and early winter when Hospitality providers
are less busy.

The project is growing slowly with offers of gifts gradually
coming in but we could always do with more.
Do you know of any big-hearted hospitality businesses
who might be interested in joining and donating to this
wonderful project? The gift can be as large or small as
they feel happy to give and can be a one-off or a regular
donation, it’s entirely up to them and all donations are
very much appreciated.
Carers that have already taken up a gift have fed back
to the businesses how much they have enjoyed their
break and some have also put comments on Trip Adviser
which is always good advertising for a business as well
as word of mouth.
If you would like some more information about the project
or know of any Hospitality businesses who you think
might be keen to donate, please contact Rosalind Watt,
Short Breaks Support Worker at the Carers Centre on
01387 248600 or rosalind.watt@dgalcarers.org

HAS YOUR FAMILY BEEN AFFECTED BY THE
INCREASE IN CARE CHARGES?

Dumfries & Galloway Council have increased the contribution people make towards their social care package. People
affected have attended meetings and held a demonstration outside the Council offices in Dumfries on 28th February
2017 to protest.

Many people have seen an increase of around £26 or more per week with very little or no explanation as to how the
charge was calculated. This has resulted in increased anxiety and stress for families and Carers. If you have been
affected by this or feel this will affect the person you care for when their financial review takes place and would like
more information or advice, please contact Lesley on 01387 248600 or email lesley.jeffrey@dgalcarers.org.
Lesley Jeffrey
Assistant Manager

Our knitting and
crochet group
meet in the
Carers Centre
every week and
have been very
busy with their
needles.
As well as our
volunteer Gill
providing advice,
support and
encouragement
to everyone in the group wanting to learn new skills,
there is always plenty of chatting and laughter.
The Carers made Christmas crafts which they went on
to sell at various Christmas Fairs as well as having a
Craft Stall set up in the Carers Centre where colourful
Christmas stockings, dangling decorations and creative
cards were all on sale.

“It was a brilliant day. Spent too much!!
Lots of laughs and good company. What
more could you ask for? Thank you.”
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Using some of the money raised, a group of 12 Carers
travelled to The Hobbycraft Show in Glasgow at the
beginning of March. This was a very enjoyable day
where lots of crafting stalls were visited and new hobby
ideas emerged. There were also lots of shopping bags
filled and very happy faces by the end of our day.
If you would like to learn how to knit/crochet or
you already have an ongoing project to bring along
and make new friends please come and join us for a
coffee, knit and natter. We meet on Tuesdays 10.30am
till 12pm.
Kirsteen Currie
Health & Wellbeing Activities Coordinator

CARERS
EMERGENCY CARD

Do you worry about what would happen to the person you
look after if you were taken ill and unable to tell anyone that
someone depends on you?
If your answer is yes, the Carers emergency Card may
provide you with reassurance.
What is a Carers Emergency Card?
The Carers emergency Card will identify you as a Carer in
the event of an emergency. It is credit card size and will fit
in a wallet or purse.
How will the Carers Emergency Card help me?
It will give you peace of mind. You may be less anxious
about going out and leaving the person you care for at
home. If you have an accident or suddenly fall ill, anyone
finding the card, for example the Police, Ambulance or Fire
Service will know you are a Carer and be able to contact
the named responders on the card.
For more information and to order your Carers
Emergency Card, please call the Carers Centre on 01387
248600
or email info@dgalcarers.org

LEISURE & SPORT
DISCOUNT FOR CARERS
Take Advantage of this
New Opportunity

Do you provide care for a family member or friend? Do you
receive Carers’ Allowance or have a Carers’ Emergency Card?
If so you may be eligible for a 50% discount on some Dumfries
& Galloway Council Leisure and Sport services.
The services included in this Carers’ discount scheme include
swimming pools, fitness and health suites and public skating.
To claim your discount and start making the most of these
excellent services just take your Carers’ Emergency Card or proof
of receipt of Carers’ Allowance to any Dumfries and Galloway
Council Leisure and Sport facility. You can use your National
entitlement Card to claim your 50% discount at a wide range of
facilities. Don’t worry if you don’t have one as staff can help you
to apply for one onsite.
Councillor Tom McAughtrie, Chair of Customer Services
Committee said “One of Dumfries and Galloway Council’s
priorities is to help people of all ages to live healthy, active
and independent lives. This is a great opportunity for Carers
to be supported to improve their own health and wellbeing by
participating in reduced cost physical activity.”
If you are a Carer and you don’t have a Carers’ Emergency Card
you can get one by contacting us on 01387 248600 or emailing
info@dgalcarers.org. The emergency card scheme aims to ensure
that no one receiving care is left unsupported if their Carer falls
ill, has an accident, or faces an emergency.

FUNDRAISING DONATIONS
Many thanks to, Gyllian Dickson
who raised £220 for Carers
activities in Upper Nithsdale by
organising a Ceilidh at New Year

Many thanks to Mark Jardine
and his friends from the
Peoples Project who donated
£1,000 through sponsored
fitness sessions

Many thanks to Carer Ian
Macgregor and our Activities
Worker Gillian Corbett who
organised Britain’s Biggest
Breakfast and raised £150 for
Carers activities in Annandale
& Eskdale

Many thanks to the Caring for
Carers shop in Castle Douglas
who granted £1731 in awards
to Carers from October 2016 to
February 2017

Well done to Fiona Barr,
Wigtownshire Carers Support
Worker for raising the fantastic
sum of £970 at her annual
Coffee Morning

A generous donation was made
for Stewartry activities from
the proceeds of a Pop Up Jam
Session in Castle Douglas

Well done to Nicola, Jen, Ros
and Gillian who collected £160
from supporters at a Queen of the
South football match for Dumfries
Carers activities

The Carers Short Breaks
Project has been awarding
grants to Carers and their
families living in Dumfries &
Galloway for breaks and
activities since December 2011.
Evaluations have shown that the
benefits Carers have received
from their break or activity has
been invaluable.
The fund is still open and
available to any Carer or Young
Carer who meet the criteria.
The grant can be used for a
break away, an activity or to try
out a new hobby ~ the more

imaginative the better!

For more information and assistance or to request an
application pack, please contact:Rosalind Watt, Short Breaks Support Worker
01387 248600
rosalind.watt@dgalcarers.org
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Well done to everyone J

If you do not wish to receive information from the Carers Centre please complete the slip below and return it to us
free of charge. Or you can email us at info@dgalcarers.org
I no longer wish to remain on your mailing list.
Name:..........................................................................

Address:.......................................................................

Sara &
Jackson
Please return to Dumfries
Galloway Carers Centre, Freepost, SCO1597, Dumfries. DG1 2PW.
Young Carers Manager

Dumfries & Galloway Carers Centre, 2-6 Nith Street, Dumfries. Tel: 01387 248600
Wigtownshire 01671 401152 E-mail: info@dgalcarers.org
Registered Name - Carers Centre for Dumfries & Galloway Limited
Registered Address - 2-6 Nith Street, Dumfries, DG1 2PW
Registered in Scotland - SC166447   Registered Scottish Charity No: SCO24103
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